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EXECUTIVE

Patient
Satisfaction

Get the most OUt Of yOUI’ CGCAH PS and Pl’eSS Communioa(it:n7:/3Nlu;sas Comrrtunlfatlon::/::c:ovs Cnmnvmni(atim:::n:::ads
Ganey survey data with Prominence’s Patient
Experience Application. Analyze organizational,

a1 | Lieihood to Recommend | Communication it Nurses | Responsivenass of Hospital St >
Provider Overview
SettheGoal

departmental and provider-level performance on
key patient experience survey measures, and drill T R R
down to the performance of individual f\/\f\/v

departments and providers for comparison on T"TL['TlTF IIIIIIII“ ]
how they perform against their peers and S
national benchmarks.

Pain Management Discharge Information Care Transitions

Improve patient care and service by
monitoring keymetrics that evaluate patient
experience N T e et
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Rate the Hospital Details W Coal ot et

Response Breakdown
tocaresponse o oard

With the ability to incorporate a daily feed of
survey and rank data, you'll have the latest
information available to evaluate the patient
experience, track your progress to improve care
and service, and identify areas of excellence and

opportunities for improvement across the
organization.

™ Fully understand the Drill into data by /./ Benchmark
patient experience ,.- location, department, performance against
provider, date, question ll'll multiple reference points
and more. simultaneously.

at your organization.
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Documented ROI

In the hundreds of successful
implementations with organizations across
the country, Prominence has documented
over $400MM of ROI to date. It's one
thing for someone to say that their
solutions save time and money, but
another thing to be able to back it up with
a proven track record of success and hard
ROl numbers.
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Best Places
to Work Awards

Prominence’s culture speaks for itself. Our
clear and simple core values, KLAS-leading
rankings, and the breadth of staff’s expe-
rience all come together to produce an
unparalleled experience for our customers.
There’s a reason that 100% of our custom-
ers have come back to us for additional
engagements, and why we've scored a per-
fect 10.0 in KLAS for not nickel-and-dim-
ing, and we'd love the opportunity to show
you why.
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HIMSS Davies &
Truven Awards

HiMSS Davies and Truven awards are
considered the pinnacle of technology in
healthcare IT. Prominence has won not
one, but two, of each of these awards
while working with their customers. Our
people and our technologies have a very
real and very positive impact on healthcare
across the nation, every day.
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Best Hospitals in
the Nation

The best hospitals, healthcare
organizations, and academic centers rely
on Prominence toprovide cutting-edge
solutions, advice, and expertise. Our teams
have experience in every aspect of the
provider, payer, academic, and
administrative spaces, and we're able to
provide our services across the spectrum
of healthcare, instead of just a single
domain area.



Executive

Executive Scorecard

Population Health

Labor & Productivity

Patient Experience & Satisfaction
ACO Scorecard

Readmission Review

Discharge Summary

Access & Revenue

Professional Revenue Cycle Management
Hospital Revenue Cycle Management
Finance KPI Dashboard

Case Management

Schedule Utilization

Payer Performance

Bundled Payments

Workqgueue Management

Performance & Efficiency

Governance Dashboard

Metric Library & Management
Automated Database Validation
Reporting Toolbox

Academic

Resident & Fellow Management
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Patient Visit Type by Department. .
i

Clinical

Surgical Services

Emergency Medicine

Imaging & Radiology

Sepsis Monitoring & Tracking
Physician Scorecard

Nursing Scorecard

Clinical Documentation Improvement
OPPE / FPPE

Research

De-identified Cohort Creation & Characterization
Grants, Proposals, & Awards
Custom Database Visualization

Quality

Quality Measures
Core Measures
Hospital Acquired Infections / Conditions



